Controller HOTEL DEVÍN, a.s., Riečna 4, 811 02 Bratislava, ID: 31395741 accesses your personal data responsibly and therefore in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the processing of personal data and on the free movement of such data, repealing Directive 95/46 / EC (General Data Protection Regulation) (hereinafter referred to as the "GDPR") and Law no. 18/2018 Coll. on the Protection of Personal Data and on Amendments to Certain Acts (hereinafter referred to as the “Act”), as the person concerned (natural person whose personal data is processed) also makes other necessary information available to you.

If you have any questions regarding the protection of personal data, you can contact us by phone at number: +421 2 599 85 801 or by e-mail: sekretariat@hoteldevin.sk, or directly at the address: HOTEL DEVÍN, a.s., Riečna 4, 811 02 Bratislava, ID: 31395741.

The controller declares that in order to ensure the protection of the rights of the persons concerned, it has taken appropriate technical and organizational measures and prepared security documentation by the company osobnyudaj.sk, s.r.o. declaring the lawful processing of personal data. 

The controller also declares that he has entrusted the company osobnyudaj.sk, s.r.o. with the external performance of the Data protection officer (“DPO”) to ensure the protection of the rights of the data subjects. Individual information can be found by telephone at number: +421 948 296 548 or by e-mail: pravne@osobnyudaj.sk. Mandatory information is also available for inspection directly at the Operator's registered office.

Controllers´ data processing activities 

One of the principles of personal data processing is the purpose limitation principle. For the purposes of this principle, personal data may only be collected for a specific, explicit and legitimate purpose and may not be further processed in a way incompatible with that purpose.

The processing of personal data should be closely linked to the purpose of the processing of personal data, in particular as regards the list or scope of the personal data processed, which should be necessary for the processing of the personal data to be achieved. It is not right for the list or scope of personal data to be artificially or additionally expanded according to the purpose. If the purpose and list or scope of personal data is stipulated by law, it must be respected, if the list or scope of processed personal data is determined by the controller, he should ensure that it does not unnecessarily expand it beyond the purpose.
 
GDPR stipulates the obligation of the controller to provide the data subject with information on the purpose of processing the personal data for which his personal data are intended, even if the personal data are not obtained directly from the data subject. It is necessary that this information is provided to the data subject at the latest when his or her personal data is obtained, or in good time, in a clear and comprehensible manner and in such a way that he or she can actually become acquainted with and understand this information.
 
The purpose of processing your personal data is to provide you with full accommodation services. The personal data that we process for this purpose are necessary for the performance of the accommodation contract and also for the implementation of measures before the conclusion of the contract. We also have certain obligations under our legislation. Below you will find information that relates to a specific processing activity with your personal data.


EVIDENCE OF ACCOMMODATED GUESTS

Purpose of personal data processing - registration of natural persons accommodated in the hotel.

Categories of personal data processed - name, surname, title, residence, number of the identity document, signature, card number, its validity and the name of the card holder.

Special categories of personal data processed - no special categories of personal data are processed.

Categories of data subjects - applicants for accommodation.

Provision of personal data to third parties - courts, bodies active in criminal proceedings, the foreign police, other authorized entities in accordance with the Personal Data Protection Act resp. other specific legislation.

Cross-border transfer of personal data - not taking place.

Information on the existence of automated decision-making, including profiling - not available.

Data retention periods

Correspondence - 3 years.

Accommodation - 5 years.

Legal basis of personal data processing - Art. 6 par. 1 letter b) and c) GDPR, Act no. 253/1998 Coll. on the registration of residence of citizens of the Slovak Republic and the register of inhabitants of the Slovak Republic, Act no. 40/1964 Coll. Civil Code, Act no. 48/2008 Coll. on the stay of foreigners and on the amendment of certain laws, Act no. 582/2004 Coll. on local taxes and local fees for municipal waste and small construction waste, as amended.

The provision of personal data is necessary for the conclusion of an accommodation contract. If you do not provide your personal data, we will not be able to provide you with our accommodation services.

RESERVATION SYSTEM

The purpose of personal data processing - reservations, sales and use of services by clients in the operator's facilities and control of their use.

Categories of personal data processed - name, surname, title, residence, e-mail address, telephone number, date and time of reservation.

Special categories of personal data processed - no special categories of personal data are processed.

Categories of data subjects - applicants for reservations.

Provision of personal data to third parties - courts, bodies active in criminal proceedings, other authorized entities in accordance with the Personal Data Protection Act resp. other specific legislation.

Cross-border transfer of personal data - not taking place.

Information on the existence of automated decision-making, including profiling - not available.

Data retention periods

Correspondence - 3 years.

Legal basis of personal data processing - Art. 6 par. 1 letter (b) GDPR.

The provision of personal data is necessary for the conclusion of an accommodation contract. If you do not provide your personal data, we will not be able to provide you with our accommodation services.

COMPLAINTS RECORDS	

Purpose of personal data processing - registration of complaints.

Categories of processed personal data - name, surname, title, residence, telephone number, e-mail, number of the claimed product, date and time of the complaint.

Special categories of personal data processed - no special categories of personal data are processed.

Categories of data subjects - consumers who complain about the goods.

Provision of personal data to third parties - courts, bodies active in criminal proceedings, other authorized entities in accordance with the Personal Data Protection Act resp. other specific legislation.

Cross-border transfer of personal data - not taking place.

Information on the existence of automated decision-making, including profiling - not available.

Data retention periods

Correspondence - 3 years.

Complaints about goods and services - 5 years.

Legal basis of personal data processing - Art. 6 par. 1 letter b) and c) GDPR, Act no. 250/2007 Coll. on consumer protection and on the amendment of the Act of the Slovak National Council no. 372/1990 Coll. on offenses as amended, Act no. 40/1964 Coll. Civil Code

MARKETING

Purpose of personal data processing - sales support - marketing offers, newsletter, information about products and news.

Categories of processed personal data - name, surname, residence, e-mail, telephone number, date of birth, birth number.

Special categories of personal data processed - no special categories of personal data are processed.

Categories of data subjects - clients and customers.

Provision of personal data to third parties - courts, bodies active in criminal proceedings, other authorized entities in accordance with the Personal Data Protection Act or other specific legislation.

Cross-border transfer of personal data - not taking place.

Information on the existence of automated decision-making, including profiling - not available.

Data retention periods

Contracts - 10 years.

Correspondence - 3 years.

Legal basis of personal data processing - Art. 6 par. 1 letter a) GDPR.

In addition to the above processing activities, we keep records of our suppliers and customers in the provision of services and goods, records of your inquiries and complaints in connection with the exercise of your rights as affected persons, make photos and video presentations and record incoming and outgoing communications (postal and electronic).

If you apply for a job at our hotel, we will record your personal data in a special register. In this context, you will be particularly informed in the process of selecting a suitable candidate.

Intermediaries, beneficiaries and third parties

In connection with the processing of personal data of accommodated guests and in order to make reservations in the premises of our hotel (hotel rooms, lounge, common room, etc.), we would like to inform you that we do not provide your personal data to any other entity. For these purposes, only we as the data controller process your personal data.

Data subject rights

The Regulation of the European Parliament and of the Council (EU) 2016/679 of April 27, 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/ES (General Data Protection Regulation) (hereinafter referred to as “Regulation GDPR) and Act No. 18/2018 Coll. on the personal data protection and on amendments and supplements to certain acts as amended (hereinafter referred to as “Act”) guarantee you as a Data subject the following rights:
1. right of a Data subject to access personal data, the content of which is:
1. the right to obtain a confirmation from the Controller if the personal data relating to the Data subject is being processed;
1. if the personal data of the Data subject is being processed, the right to acquire the access to the processed personal data and the right to obtain such information: 
1. the information about the purposes of processing; 
1. the information about the categories of personal data concerned; 
1. the information about the recipients or categories of recipients whom the personal data has been or will be provided to, particularly in case of third- country recipients or international organisations; 
1. if possible, the information about the assumed retention period of personal data, or if not possible the information about the criteria for its determination; 
1. the information about the existence of the right to request from the Controller the alternation of personal data relating the Data subject, its erasure or restriction of processing and the existence of the right to object against such processing; 
1. the information about the right to file a complaint to a supervisory authority; 
1. if personal data has not been obtained from the Data subject, any available information as regards its source; 
1. the information about the existence of automated decision-making including profiling stated in Art. 22 (1) and (4) of Regulation and in such cases at least the meaningful information about the procedure used as well as the meaning and assumed consequences of such personal data processing for the Data subject;
1. the right to be informed about reasonable warranties under Art. 46 of Regulation relating to the portability of personal data, if the personal data is transferred to a third country or international organisation;
1. the right to provide the copy of personal data that is being processed, however, only under the condition that the right to provide the copy of processed personal data may not have adverse consequences to rights and freedoms of the others is fulfilled;

Right of the Data subject to access personal data in its principle means that the Data subject has the right to obtain a confirmation from us whether the personal data concerning Them is being processed and if so, the Data subject has the right to obtain the access to this data. We will provide the copy of personal data that is being processed at the request of the Data subject. We may charge a reasonable fee corresponding to the administrative costs for any other copy that will be requested by the Data subject. If the Data subject has filed an application electronically, information shall be provided in a commonly used electronic form unless the Data subject has requested another method. Information must be provided immediately no later than within the period of 1 month. We have the right to prolong the processing period of the request for another 2 months if the request is demanding or frequent. However, the Data subject must be informed within 1 month about the reason of the prolongation in the processing period. In the event of an unreasoned or too frequent request, we have the right to charge a fee proportionate to the costs or to refuse the request. We must explain the reason of the refusal and the right of the Data subject to turn with the request to a supervisory authority.     
1. right of a Data subject to rectification of personal data, the content of which is:
1. the right to rectify inaccurate personal data related to the Data subject by the Controller without undue delay;
1. the right to supplement the incomplete data of the Data subject also through the provision of a supplementary statement of the Data subject;

Right of the Data subject to rectification of personal data means that you may request us to rectify or supplement your personal data if it is inaccurate or incomplete. The Data subject has the right to supplement incomplete personal data also through the provision of a supplementary statement  
1. right of the Data subject to erasure of personal data (so-called “right to be forgotten”), the content of which is:
1. the right to achieve the erasure of personal data related to the Data subject without undue delay if any of the following reasons is fulfilled: 
1. the personal data is no longer needed for the purposes it has been collected or otherwise processed;
1. the Data subject shall withdraw the consent on the basis of which the processing is being carried out and under the condition that there is no legal basis for the processing of personal data; 
1. the Data subject objects to the processing of personal data under Art. 21 (1) of Regulation and no legitimate grounds prevail for the processing of personal data or the Data subject objects to the processing of personal data under Art. 21(2) of Regulation; 
1. personal data has been processes unlawfully;
1. personal data must be erased in order to comply with a legal obligation under the European Union or other Member State law to which the Controller is subject; 
1. personal data has been collected in connection to the offer of the information society services pursuant to Art. 8 (1) of Regulation;
1. the right that the Controller who has made the personal data of a Data subject public, taking into account the available technology and the costs of implementation, shall take reasonable steps including technical measures to inform Controllers, who are processing personal data,  that the Data subject has requested Them to erase any links to such personal data, their copy or replications;
yet it applies that the right to erasure of personal data containing rights pursuant to Art. 17 (1) and (2) of Regulation [i.e. with the content of rights pursuant to (i) and (ii) of this c) pt. J. herein] shall not be established as long as the processing of personal data is necessary: 
1. for exercising the right of freedom of expression and information; 
1. for compliance with a legal obligation which requires processing by the European Union or Member State law to which the Controller is subject or for the performance of a task carried out in the public interest or in the exercise of official authority vested in the Controller;
1. for reasons of public interest in the area of public health in accordance with Art. 9 (2) (h) and (i) of the Regulation as well as Art. 9 (3) of the Regulation; 
1. for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes in accordance with Art. 89 (1) of the Regulation in so far as the right referred to in Art. 17 (1) is likely to render impossible or seriously obstruct the achievement of the objectives of such processing; or
1. for the establishment, exercise or defence of legal claims;
Right of the Data subject to erasure of personal data means that we must erase your personal data if (i) it is not necessary for the purposes for which it has been collected or otherwise processed, (ii) the processing is unlawful, (iii) you object to the processing and there are no prevailing reasons for the processing, or (iv) it is imposed on us by a legal obligation.
1. Right of a Data subject to restriction of personal data processing, the content of which is:
1. the right of a Data subject that the Controller restricts the processing of personal data where one of the following applies: 
1. the accuracy of the personal data is contested by the Data subject, for a period enabling the Controller to verify the accuracy of the personal data; 
1. the processing is unlawful and the Data subject opposes the erasure of the personal data and requests the restriction of their use instead; 
1. the Controller no longer needs the personal data for the purposes of the processing, but they are required by the Data subject for the establishment, exercise or defence of legal claims; 
1. the Data subject has objected to processing pursuant to Art 21 (1) pending the verification whether the legitimate grounds of the Controller override those of the Data subject
1. the right that the processing of personal data be restricted pursuant to sub-point (i) of this (d) of pt. J. herein, such restricted processed personal data have been processed with the exception of storing solely with the consent of the Data subject or for establishing, exercising or defending legal claims, or for the protection of rights of other natural or legal person, or for reasons of an important public interest of the European Union or a Member State;  
1. the right to be informed in advance about the cancellation of the restriction of the personal data processing;

Right of the Data subject to restriction of the personal data processing means that unless we resolve any contentious questions concerning the processing of your personal data, we must restrict the processing of your personal data so that personal data of the Data subject can only be stored and not further processed.    

1. right of the Data subject to comply with the notification obligation against recipients, the content of which is:
1. the right so that the Controller shall communicate any rectification or erasure of personal data or restriction of processing carried out in accordance with Article 16, Article 17 (1) and Article 18 of Regulation to each recipient to whom the personal data has been provided, unless this proves impossible or involves disproportionate effort;
1. the right so that the Controller informs the Data subject about those recipients if the Data subject requests it;

Right of the Data subject to comply with the notification obligation against recipients means the obligation of the Controller to inform every recipient who was provided with the personal data of the Data subject about every rectification or erasure of the personal data or the restriction of its processing. The Controller shall not have this obligation only if such notification from objective reasons proves impossible or involves disproportionate effort.

1. right of the Data subject to portability, the content of which is:
1. the right to receive the personal data which They have provided to the Controller in a structured, commonly used and machine-readable format and have the right to transfer this data to another Controller without hindrance from the Controller to which the personal data have been provided, where: 
1. the processing is based on the Data subject´s consent pursuant to Art. 6 (1) (a) of Regulation or Art. 9 (2) (a) of Regulation or based on a contract pursuant to Art. 6 (1) (f) of Regulation and simultaneously 
1. the processing is carried out by automated means, and simultaneously
1. the right to receive the personal data in a structured, commonly used and machine-readable format and the right to transfer this data to another Controller without hindrance from the Controller to which the personal data have been provided, it will not have adverse consequences on the rights and freedoms of the others;
1. the right to transfer personal data directly from one Controller to the second Controller, if technically possible;

Right to data portability means the right to receive the personal data that has been provided to us in a structured, commonly used and machine-readable format and the Data subject shall have the right to request to have the personal data transferred directly from one Controller to another provided lawful conditions are complied with; your right to erasure shall not be affected by applying this right. The right to portability only concerns this personal data we have obtained from you based on a contract to which you are a contractual party 

1. right of the Data subject to object, the content of which is:
1. the right to object, on grounds relating to his or her particular situation of the Data subject to processing of personal data concerning the Data subject that is carried out based on Art. 6 (1) (e) or (f) of Regulation including objecting to profiling based on these provisions of Regulation;
1. [to object at any time from the reasons relating to a specific situation of the Data subject to the personal data processing that concerns Them that is carried out based on Art. 6 (1) (e) or (f) of Regulation including objection to profiling based on these Regulation provisions in the case of executing the right] the right so that the Controller shall not further process personal data of the Data subject unless it establishes necessary legitimate reasons for the processing that outweigh the interests, rights and freedoms of the Data subject, or reasons for proving, applying or defending legal claims; 
1. the right to object to the processing of personal data concerning the Data subject at any time, for the purposes of direct marketing including profiling in the scope it relates to direct marketing; while it applies that if the Data subject objects to the processing of personal data for the purposes of direct marketing, personal data must not be processed for such purposes;
1. (in connection to using services of information society) the right to apply the right to object to the processing of personal data through automated means using technical specifications;
1. the right to object to the processing of personal data from the reasons relating to a specific situation of the Data subject, if the personal data is being processed for scientific or historical research purposes or for statistical purposes under Art. 89 (1) of Regulation, however, with the exception of cases where the processing is necessary for the tasks fulfilment because of a public interest;

Right of the Data subject to object means that you as the Data subject can object to your personal data processing that we process for the purposes of direct marketing or legitimate grounds. When processing personal data for the purposes of direct marketing or legitimate grounds, we will cease immediately upon the receipt of the objection.    

1. [bookmark: _Hlk516132696]right of the Data subject relating to individual automated decision-making, the content of which is: 
1. the right not to be subject to a decision based solely on automated processing, including profiling which produces legal effects that concern the Data subject or similarly significantly affect the Data subject with the exception of cases pursuant to Art. 22 (2) of Regulation [i.e. with the exception of cases if a decision is: (a) necessary for entering into, or performance of, a contract between the Data subject and the Controller, (b) authorised by the European Union or Member State law to which the Controller is subject and which also lays down suitable measures to safeguard the Data subject's rights and freedoms and legitimate interests; or (c) based on the Data subject's explicit consent].

Right of the Data subject in connection to individual automated decision-making means that the Data subject has the right not to be subject to a decision that is based solely on automated processing, including profiling which produces legal effects that concern you or similarly significantly affect you. In cases where such processing is necessary for entering into or performance of a contract or based on an explicit consent of the Data subject, the Controller shall implement suitable measures to safeguard the Data subject's rights and freedoms and legitimate interests, at least the right to obtain human intervention on the part of the Controller, to express Their point of view and to contest the decision.

1. right of the Data subject to file a proposal to initiate a proceeding pursuant to the provision Sec. 100 of the personal data protection act, the content of which is: 
0. the right of the Data subject who assumes that Their personal data has been unlawfully processed or misused to file a proposal to initiate a proceeding on personal data protection to the Office for Personal Data Protection of the Slovak Republic (hereinafter referred to as “Office”).
0. a proposal to initiate a proceeding may be filed in writing, personally in oral form into the minutes, electronically while the Data subject must be signed by a secured electronic signature, by telegraph or telefax which must be filed in writing or orally into the minutes within 3 days.
0. Pursuant to the provision Sec. 100 (3) of the Personal Data Protection Act, the proposal concerned must contain:
1. name, surname, permanent residence and applicant´s signature,
1. an indication of the person against whom the proposal is directed; name (of a company) or name and surname, registered office or permanent residence, or legal form and identification number,
1. the subject of the proposal with an indication of which rights have been breached during processing according to the applicant,
1. evidence to support statements in the proposal,
1. the copy of the document proving the exercise of the right pursuant to Sec. 28, if such right might have been applied or the statement of reasons worth of special consideration.
0. Office subsequently decides about the applicant´s proposal within 60 days as of the date of the initiating of the proceeding. Office may reasonably prolong this period in justified cases, but not more than 6 months. The parties to the proceeding shall be informed by Office about the prolonging of the proceeding.
0. A sample of the proposal to initiate the proceeding on personal data protection can be found on Office´s website https://www.dataprotection.gov.sk/uoou/sites/default/files/kcfinder/files/WEB-vzor_navrhu.pdf

If you believe that your rights as a data subject have been violated, you can also directly contact the supervisory body, which is the Office for Personal Data Protection of the Slovak Republic.

The Office for Personal Data Protection of the Slovak Republic
Registered office: 
Hraničná 12
820 07, Bratislava 27
Slovak Republic
Company Reg. No.: 36 064 220

Registry:
Monday – Thursday: 8:00 - 15:00
Friday: 8:00 - 14:00
 
Telephone consultations on personal data protection:
Tuesday and Thursday from 8:00 to 12:00 +421 2 323 132 20

Secretariat of the President of the Office +421 2 323 132 11
Office´s Secretariat +421 2 323 132 14       
Fax: +421 2 323 132 34

Spokesperson:
mobile number.: 0910 985 794
e-mail: hovorca@pdp.gov.sk

E-mail:
- general: statny.dozor@pdp.gov.sk
- for the provision of information under Act No. 211/2000 Coll.: info@pdp.gov.sk
- web page: webmaster@pdp.gov.sk
- use online form to file applications on the provision of information under Act No. 211/2000 Coll. on free access to information.
- email address through which you will be provided with advise on personal data protection by the Office. It is intended for children, teenagers, students, teachers, parents who suspect that their personal data have been misused: ochrana@pdp.gov.sk

CCTV

As personal data is processed in connection with the use of the camera system, we would like to inform you as a data subject about your rights and conditions for the processing of your personal data. At the same time, we would like to assure you that the protection of your personal data is important for us and for this purpose we have implemented security measures in accordance with the GDPR.

In order to ensure a level of security commensurate with that risk pursuant to Art. 32 of the General Data Protection Regulation the controller has taken appropriate technical and organizational measures, taking into account the latest knowledge, costs of implementing the measures and the nature, scope, context and purposes of the processing, as well as risks of varying probabilities and severity for individuals' rights and freedoms. 

Persons authorized to access the recording equipment are authorized to process personal data, they are bound by confidentiality of the personal data with which they come into contact and are regularly trained in the field of personal data protection. Unauthorized persons do not have access to the recording equipment.

The controller of the camera information system is: HOTEL DEVÍN, a.s., Riečna 4, 811 02 Bratislava, IČO: 31395741 

Contact details of the data protection officer: osobnyudaj.sk, s.r.o., 02/800 800 80, pravne@osobnyudaj.sk
 
Purpose of personal data processing: protection of property against theft or damage
 
Legal basis for the processing of personal data: Art. 6 par. 1 letter (f) GDPR; data processing is necessary for the purposes of the legitimate interests pursued by the controller - in particular the protection of property against theft or damage.

Cameras capture both outdoor and indoor space.
 
Each entrance to the monitored area is marked with a pictogram and an indication that the area is monitored by a camera system.
 
Recipient category:
Beneficiary in a third country or international organization: none
Beneficiary in EU and EEA Member State: None
Public authority processed by the CA on the basis of law: law enforcement authorities and the court. 

Data transfer: No data transfer. 

Retention period: If camera record is not used for the purposes of criminal or infringement proceedings, the alert shall be automatically destroyed in the information system within 72 hours from the day following that on which the alert was issued. 

The controller does not perform automated decision-making, including profiling, referred to in Art. 22 par. 1 to 4 GDPR.
 
Information on the rights of the data subject: The controller, as a data subject within the meaning of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the processing of personal data and on the free movement of such data, repeals Directive 95/46 / EC (General Data Protection Regulation) (hereinafter referred to as the "GDPR Regulation") and Act no. 18/2018 Coll. on the Protection of Personal Data and on the Amendment of Certain Acts (hereinafter referred to as the “Act”) of the law, as defined above.
