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ACCOMODATION RULES
1.  The guest who rents a room undertakes at the same time to observe the Accommodation Rules. In case of their violation, the Hotel Management  has the right to cancel the order. The Hotel can accommodate only a guest duly registered. The guest shall submit for these purposes to the corresponding hotel staff his/her valid identity card. The Hotel shall issue to the guest immediately after his/her arrival the Hotel Card stating the room number. The hotel is entitled to require a guarantee in the form of pre-authorization of the payment card or cash deposit upon arrival. The amount of the required guarantee is regulated by the General Terms and Conditions of Hotel Devín. The guest without a payment card guarantee is obliged to pay for the accommodation on arrival and make a cash deposit in the amount indicated. At the same time, the guest is obliged to pay for all additional hotel services immediately after drawing them. If he/she does not follow this procedure, the reception may withdraw from the contract as the guest has violated one of the points of the accommodation rules.
2.  Every guest who is not a citizen of the Slovak Republic is obliged to fill in and sign a residence report form, which will be issued by the receptionist on the basis of the submitted identity document. All information in the report must be true and complete.

3.  The Hotel provides to the guest services in the extent and of quality by the corresponding decree on categorisation and classification of accommodation and catering facilities, according to which the Hotel is classified.

4.  The guest shall identify himself/herself when entering the Hotel with the valid Hotel Card and/or his/her valid identity card on request.
5.  The stay in the Hotel is permitted only to individuals that do not suffer from contagious diseases.

6.  The Hotel may, in special cases, offer to the guest also another type of accommodation than agreed, in case it does not differ substantially from the confirmed order, eventually arrange the accommodation in other hotel of the equal class and category. 
7.  Based on the ordered accommodation, the Hotel is obliged to accommodate the guest at the latest by 6 p.m., and until then the room is booked for the guest, unless stated otherwise in the order.

8.  In case the guest asks for prolongation of the accommodation, the Hotel may offer him/her also another room than the one he/she was initially staying in.

9.  The guest uses the room during the time agreed with the Hotel.

10.  The guest is obliged to vacate and leave the room no later than 11:00 a.m. on the agreed day of departure, unless otherwise agreed in advance. If the guest leaves the room at a later time, the Hotel may charge 25% of the listed price, provided that the room is left by 3.00 p.m. The Hotel may charge 50% of the listed price if the room is left by 5.00 p.m. After 5 p.m. the Hotel may charge 100% of the listed price without the guest becoming contractually entitled to Hotel Services related to accommodation.
11.  The guest that accommodates himself/herself before 6 a.m. shall pay the price of accommodation for the whole previous night.

12.  The Hotel shall make the rooms booked available to the guest from 2 p.m. on the agreed day of arrival. The guest shall be entitled to have the booked room prepared prior to the specified date only if the guest explicitly agrees on such earlier preparation with the Hotel when concluding the contract. The guest shall not have the right to be given the use of a specific room, unless the guest has specifically agreed this with the Hotel. If the guest is given the use of a room earlier, i.e. between 10:00 a.m. and 1:59 p.m. on the day of arrival, the Hotel may charge 25% of the listed price of accommodation. If the guest is given the use of a room earlier, i.e. between 6:00 a.m. and 1:59 p.m. on the day of arrival, the Hotel may charge 50% of the listed price of accommodation. 

13.  When moving into the room, the guest is obliged to report any possible deficiencies, irregularities or complaints to the hotel reception immediately after finding them. He is also obliged to proceed in the same way if he finds any damage to the room or its inventory. In the event that the hotel detects damage to the room or its inventory after the guest's stay without the guest notifying the hotel reception, the guest is obliged to compensate the hotel for damage to the room or its inventory in full.

14.  Smoking is prohibited in the hotel rooms and in all other interior areas of the hotel outside the reserved areas. In case of violation of this prohibition, the hotel has the right to impose a fine of EUR 150 for each violation found.
15.  The guest agrees with the fact that throughout the whole period of time of renting the room the maid and the maintenance worker are entitled to enter the room for the purpose of their servicing duties and the manager for the purpose of checking the room. If the guest wants to prevent this, he hangs a "DO NOT DISTURB" sign from the outside of his door. This does not apply if the entry is necessary in cases of urgency, e.g. threat of an accident, violation of the conditions of accommodation, especially if this disturbs other guests, etc..

16.  The Hotel is not responsible for money and valuables stored in the room safe neither for valuables placed in the room out of the safe. The guest shall store his valuables in the safe at the Reception. 

17.  The Hotel is not liable for contingent disagreements or disputes among guests but it shall carry out necessary measures within the extent of legal possibilities, in order to secure order and peace in accommodation and catering facilities.

18.  The guest may receive visitors in the room only with approval of the receptionist, after being registered in the guestbook. Visits can be received from 06.00 to 22.00. In the event that a visit to the hotel room remains beyond the visiting hours, the hotel reserves the right to charge a fee for another person in the room according to the currently valid price list.
19.  The Hotel shall provide the necessary medical assistance, or, as the case may be, transfer to a hospital in case the guest becomes ill or injured.

20.  The guest must not move the equipment, nor carry out any repairs or any interventions into phone apparatuses, radio or TV sets, hair dryers, or, as the case may be, the electrical network or any other installations.

21.  The guest is not allowed to use in the area of the Hotel or in the room one’s own electric appliances. This rule is not applicable to electric appliances that serve for the personal hygiene of the guest.

22.  The guest must not entertain oneself loudly in the room or corridors of the Hotel, listen loudly to radio or TV programmes, and is obliged to preserve night peace at the time from 10 p.m. until 6 a.m. 

23.  The guest is forbidden to enter the service premises of the Hotel and the premises where food is stored and meals and drinks are prepared.

24.  For security reasons it is not permitted to leave children younger than 12 without any supervision of adults in the room, on corridors, in the lift and in other social premises of the Hotel.

25.  Accommodation of pets is allowed only under the precondition their owner shall observe during their stay all veterinary and hygienic regulations. The Hotel Management has to approve the stay of pets. Animals are forbidden to enter or stay in such premises where food is stored and meals and drinks are prepared or served. Each dog needs to have a muzzle and has to be on a leash in all public premises of the Hotel. It is not permitted to leave animals in hotel premises, including the hotel room, without supervision of the accommodated guest, owner or accompanying person. The animals must not rest or lie on a bed or any other equipment that serves the guest for resting. It is not allowed to use the bathtub, shower or washbasin for bathing or washing of animals. It is not possible to use the inventory for feeding the animals that serves for preparation or for serving meals to guests. The individual accompanying the animal is responsible for observing the night peace from 10 p.m. until 6 a.m. and is liable for all damage of the Hotel property caused by the animal. Price for accommodation of animals is determined pursuant to the valid price list of the Hotel.

26.  The guest is entitled to use all equipment in the rented room and in social premises. 
27.  The guest is liable for any damage to the Hotel property, in accordance with valid legal regulations.

28.  The guest is obliged, before leaving the room, to close all water mains, switch off all electric appliances and lighting of the room, close the windows, and close the door after leaving the room. 

29.  The guest usually pays the account upon his/her departure. Accounts are due immediately when submitted. At departure the guest will return the hotel card with hotel keys to the staff at the Reception.
30.  The guest is obliged to pay for accommodation, borrowed subjects and other services for prices in accordance with the valid price list.

31.  Claims of guests, or, as the case may be, contingent proposals for improvement of the Hotel activities, are delivered to the person in charge or to the Hotel Management.

32.  Fire regulations, an evacuation plan and an indication of the direction of evacuation from the hotel are posted in a visible and accessible place accessible to the guests. Guests are required to follow these instructions during their stay.

33.  The guest agrees that the hotel in accordance with Act no. 52/1998 Coll. on the protection of personal data processed his/hers data. The provided personal data of the client may be processed by the hotel exclusively in connection with the provision of accommodation and other services.

34.  The guest is obliged to observe provisions of these Accommodation Rules from the moment the room has been rented to him/her. In case of material violation of the Rules, the Hotel Management has the right to withdraw oneself from the agreement on providing accommodation services even before the agreed period of time expires.

35.  In cases not regulated by these rules, the General Terms and Conditions of Hotel Devín apply.
In Bratislava, 16th of February, 2021
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Executive director
